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f-q) arvato — At Your Service
6..-‘ With 60,000 employees around the world, we are right there — wherever
a rvato our customers need us, with precisely the services they need. We offer
- = our customers one-stop, customised solution packages that cover the
BERTELSMANN full spectrum of our offerings and extend beyond country borders.

Each year, we ship 650 million consignments on behalf of our
customers, field 200 million phone calls and process over a million tons
of paper into books, catalogues and other printed products. We service
120 million consumers. More than six million CDs and DVDs are
shipped from our replication plants each day. The server park we
operate for our customers offers more than 85 terabytes of hard disk
capacity and 1,900 processor units.

As an internationally-networked media and communications services
provider, we are a strong partner for our customers and an attractive
employer for creative, entrepreneurially-minded people.



